Frequently Asked Questions

Is it more expensive
than doing it all myself?

Yes it is. However, when you take out all the
extra inconveniences, the premium is worth it.

| have small infant children.
Do you have baby seats?
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No, we don’t.

Can | leave at anytime?

Exclusive to Breathtaker Hotel Guests...

Below-Snowline Valet Service

No. You must pre-book on one of our set
times. Please note that space is limited
and subject to availability.

When do | pay
for my transfers?

Breathtaker provides a service that is unsurpassed on Mt Buller.

100% pre-payment is due when you book
your transfers and they are confirmed
by our reservations staff.

A trip to the snow can be loads of fun,

Do | need to carry
or hire chains?

but there’s a lot that can go wrong.

No. You will meet our professional drivers
below the snow ling, they then transfer
you up and down the mountain.

One of our highest demands during winter is our very popular Below-Snow line Valet Service.
We offer you, your family and friends the following:

e Meet our drivers, transfer your luggage and then lock your car securely
at Pinnacle Valley Resort (located at the base of Mt Buller).

Does any other hotel on the mountain
offer this service?

No. Breathtaker is the only hotel
to offer this exclusive service.

¢ Be transported by our professional drivers to and from Breathtaker All Suite Hotel.
¢ You will be driven straight to the hotel... no stopping at other lodges as with a taxi.

Are the Breathtaker drivers experienced

¢ No need to worry about or purchase snow chains. i s s eerehterns?

Yes. All Breathtaker drivers have
extensive snow experience.

e All entry fees included — no waiting in long queues at Mt Buller Gate Entry.
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¢ Your luggage will be delivered to your room by our hotel porters.
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Below Snow
Valet Service Times

Depart Pinnacle Valley — Up Mountain

8.30am

11.30am

3.00pm (excluding Tuesday and Saturday)
6.30pm

9.00pm (Fridays only)

Depart Breathtaker — Down Mountain

10.00am

1.30pm

5.00pm (excluding Tuesday and Saturday)
8.00pm

Compare our offer to that of doing it yourself
and we are sure you will be satisfied in knowing
that we have taken away all of the worry.

2011 Mt Buller Prices

1-2 Nights 3-5 Nights 6 or more Nights

Gate Entry Fee (Compulsory) $36/vehicle $36/vehicle $36/vehicle
Parking Fee (Compulsory) Weekend (Fri & Sat) $16/night $16/night $16/night

Mid Week (Sun - Thurs) $8/night $8/night $8/night
Taxi between car park & Hotel (one way) $17.50 Adult $17.50 Adult $17.50 Adult
(Fare includes 2 pieces luggage plus one set of board & boots $10.50 Child $10.50 Child $10.50 Child
OR one set of skis, boots and poles) Additional luggage extra $5.50 per item
Chains for vehicle — Compulsory by law (approx. cost) $27 $40 $60
Chain Installation $10 $10 $10

Total Return Cost

(approximate cost, based on a family of 2 adults & 2 children)

$215 $240 $280+

2011 Breathtaker Valet Parking Service

1-2 Nights 3-5 Nights 6 or more Nights
Secure lock-up parking at Pinnacle Valley Resort Included Included Included
o an fom ekt Al Sute o ludec ludec ludec
Luggage delivered to your room Included Included Included
All Mt Buller gate entry and overnight fees Included Included Included
Chain purchase or hire Not required Not required Not required

Total Return Cost

(Maximum 5 persons per vehicle — Surcharge of $50 per extra person in vehicle)

$235 $260 $295

CONDITIONS

® Service operates June opening long weekend only and then from 1st of July 2011 to Close of Season 2011

* Please note this is not a regular route service and transfers operate on a pre booked system only.

e Each transfer has limited space and therefore we cannot guarantee you're your preferred time will be available.

e Travel is only confirmed after a transfer co-ordinator has contacted you and you have received a transfer confirmation voucher.
o All transfers must be confirmed at least 2 weeks prior to arrival.

* We require at least 3 days notice should you wish to change a confirmed transfer. This is subject to seat availability.

Note: Our Valet Service operates on a pre-booked system only.

Call our Reservations Team on +61 3 5777 6377 to book now
or visit www.breathtaker.com.au for further information.
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